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local agent in Greece

In Greece, Gunnebo’s products
are sold via local agent Ch.
Theodossis S.A., which has been
working with Gunnebo since 2005.
After several recent business
successes, Theodossis is now
increasingly promoting several
Gunnebo products on the Greek
market.

Theodossis was founded in 1984 and is
run by Theodossis senior and his two
sons, Dionisis and Alex. The head office
is in Athens and the company currently
has 25 employees. Customers range from
banks and security companies to retail
chains and casinos. The company’s main
focal point is the bank sector, and Theo-
dossis sells and installs various makes and
models of security and cash management
product. The collaboration with Gun-
nebo began in 2005.

TREMENDOUS BREADTH
“Jacques Roozendaal at Gunnebo con-
tacted us to see if we were interested in
Gunnebo’s products. We jumped at the
chance because it gave us an opportunity
to offer the Greek market a tremendous

Theodossis is run by the two brothers Dionisis and Alex, and their father. They have 25
employees and the collaboration with Gunnebo began in 2005.

breadth of security products,” says Dion-
isis Theodossis.

In recent years, Greek companies have
increasingly begun requesting very high-
quality products and services. Customers
are very security aware these days, and
they want products that fulfil European
standards.

CUTTING-EDGE PRODUCTS
“We have to constantly stay on our toes
and improve our level of service. We
want to offer cutting-edge products that

are cost-effective and pass international
tests,” says Dionisis Theodossis.

But speed is also crucial. Many nego-
tiations are over in a few days and cus-
tomers want their deliveries straight
away. This means that Theodossis’s
suppliers have a tight delivery schedule.

LARGEST GREEK ORDER

In recent years Theodossis has delivered
several large orders involving Gunnebo
products. In 2005 and 2006, just over
100 security gates were delivered to
GENEKI bank, which is owned by
France’s Société Générale. That was
Gunnebo’s largest ever order in Greece.
In early 2007, 100 security gates were
installed at General Bank and during
the remainder of the year 100 gates will
be installed at Eurobank.

“We won the Eurobank contract in
stiff competition because we could offer
very high-quality, reliable products as
well as technical support and expertise
in a global network,” Dionisis Theodos-
sis explains.

100 security gates will be installed at
Eurobank by the end of the year.
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Access control growing in the Middle East

More and more companies want to
control who has access to a
building - and to know who has
been in the building at any given
time. Gunnebo is involved in a
number of entrance control
projects around the world. One of
the fastest growing markets is the
Middle East.

“Interest in access control in the Middle
East has grown steadily since the events
in New York on 11 September 2001,”
says Jacob Touma, regional sales manag-

er for Gunnebo in the Middle East.

“Over the past 18 months we’ve com-
pleted 30 or so projects, large and small,
worth a total of over 3 million euros.”

BANKS REQUIRE CONTROL
Just a few years ago anyone could walk
straight into a large bank branch in, say,
Dubai. This is no longer the case — now
banks require control over who can enter
the building, and who has been on the
premises. This is achieved by installing
products such as speed gates, security
gates and revolving security doors. How-
ever, customers not only include banks
but also companies in the food sector,

The Middle East is a rapidly growing market for entrance control.

energy, transport, telecom, TV stations
as well as government and military
organisations.

Gunnebo’s entrance control solutions
are often based on a gate, which can take
any one of a number of designs based on
the customer’s needs. The gates are not
only adapted in terms of function, they
are also designed to blend in with the
surroundings. In addition there are sys-
tems solutions that help control who has
access to the building.

TOUGH DEMANDS
“Since entrance control is pivotal to all
they place tough
demands on ensuring the solutions work
without problems from the very start,”
says Jacob Touma.
“Many of our customers come to us

our customers,

because they’ve heard of Gunnebo by
word of mouth. Many also return to
make further investments in their
perimeter protection. My colleagues and
I consider this a sign that our solutions
live up to our customers’ expectations —
and that Gunnebo is a brand with a good
reputation in the region.”

Gunnebo Academy on safes and security locks

‘Centuries of security
mindedness and knowledge we
want to pass on’ is the motto of the
Gunnebo Academy, which started
up under the management of
Gunnebo Nordic in April.

Customers were invited to a one-
day seminar on the theme of
burglar-resistant storage and
security locks.

“The aim of the training was to analyse
the concepts of certification and classifi-
cation in theory and practice, thereby
giving customers the necessary tools to
assess a safe’s qualitative properties,”
explains Anders Jonasson, sales manager
for Retail in Sweden and the initiator
behind the training.

“Moreover, it’s important that we con-
vey the knowledge in a neutral way, not
wearing our ‘Gunnebo hat’.”

The speakers at the Gunnebo Academy

were Gunnebo’s own experts in the field:
Pieter de Vlaam, Peter Samuelsson and
Mats Rydén. A total of 19 people took
part in an intensive morning or afternoon
session, with the subsequent awarding of
diplomas. The target group comprised
security managers with some knowledge
of secure storage.

THE KNOWLEDGE TO QUESTION

“It was interesting to learn how a safe is
classified in practice, which gives me the
knowledge to question various kinds of
solutions,” says Christina Einarsson,
course participant and security manager
for Swedbank’s Stockholm City and
Sédermanland branches.

“In future Gunnebo Academies it
would be interesting to look at alarms
and CCTYV surveillance as well as how
various systems are integrated.”

A survey indicated a high score for the
first Gunnebo Academy seminar.

“I regard the Gunnebo Academy as a
good forum for staying up-to-date on
developments in the security industry.
Good contact with a supplier is crucial to
our business,” says Maria Hector, security
manager at Coop Konsum and Coop Nira.

VALUED FORUM

Anders Jonasson reflects that the Gun-
nebo Academy is a good, cost-effective
way of meeting customers under neutral
terms. The difficulty is deciding at what
level to put the training, as existing
knowledge varies from one participant to
the next.

“If we can give the customer the tools
to determine the quality of a safe, that
benefits Gunnebo in the long run. We
noticed that the participants valued the
Gunnebo Academy as a forum, where
various security problems could be dis-
cussed between the participants and
speakers,” Anders Jonasson concludes.



Business Line Service takes over

ING Bank helpdesk in Netherlands

Gunnebo’s Business Line Service &
Customer Support in the
Netherlands is increasingly working
with preventive service and daily
support, rather than solving acute
problems. It recently took over a
helpdesk for ING Bank employees.

In February ING Bank’s deposit system
came online. It was handled by Gunnebo,
which also oversees all the bank’s 325
automatic deposit machines for sealed
bags. Now Gunnebo is also responsible for
the helpdesk for ING Bank’s personnel.
Gunnebo informs the bank about what
needs to be done — such as changing
receipt rolls or checking barcode scanners
— by sending a message to the office.
Sometimes instructions are also sent to
cash-in-transit companies or other exter-
nal parties, if rapid action is necessary.
All activities are registered in a report
which the customer can access online.

MORE SATISFIED CUSTOMERS
“We have come a long way in our efforts
to ensure more satisfied customers” says
Cor van den Hondel, head of customer
relations at Business Line Service & Cus-

tomer Support in the Netherlands.
He says that customers are increasing-
ly satisfied, and Gunnebo was recently

Gunnebo is respon-
sible for the ING
Bank helpdesk in the
Netherlands.

named best supplier by one of its most
important customers, the Dutch post
office (De Postkantoren).

“Years of collaboration are behind the
success, which we are proud of and are
willing to work for,” says Manus van
Steenis, manager of the service engineers
in the Netherlands.

The direct monitoring considerably
reduces the time a machine is out of order.
By analysing the information obtained
from the monitoring, it is also possible to
become better at preventing problems,
thus further improving availability.

LITTLE TIME

The engineers in the field are also notic-
ing improvements, as fault reports con-
tain more and better information about
the problems. This enables them to bring
the right component with them from the
start — a necessary improvement as cus-
tomer demands are increasing all the
time. The time available for a repair is
short, and there is no possibility of
returning the following day.

“We used to carry out most repairs on
site, but now it’s more usual to completely
replace the component that’s not working
so the machine is quickly up and running
again. We can carry out the actual repair
later on,” Manus Van Steenis concludes.
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Environmental certification for
factories in Uckfield and Lavis

Gunnebo’s assembly factories in Uckfield,
UK and Lavis, Italy obtained ISO 14001
certification in June — after just six
months. Quality managers Jamie Brooker
in Uckfield and Antonio Interné in Lavis
are responsible for the certification
process.

“ISO 14001 certification is recognition
that we have a well-controlled industrial
operation that fulfils environmental stan-
dards as well as the Gunnebo Group’s eth-
ical code of conduct. The next step will be
ISO certification for our factory in Bed-
ford, UK,” says Gabriele Zocca, responsi-
ble for quality assurance at the Entrance
Control competence centre.

Soccer club
chose Designergate

Soccer club Olympique de Marseille has
chosen Gunnebo’s Designergate MDG for
its ‘Made in Sport’ store. The sports store
can be found at the famous team’s arena,
the Stade Vélodrome in Marseille.

Designergate MDG has been installed at the
‘Made in Sport’ store in Marseille.
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Gunnebo Poland has delivered this extremely long gare to Korean Heesung’s Polish ﬁl-ct.o;y in

Wroclaw.
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22-metre gate delivered

Gunnebo Poland has delivered one of
the largest gates ever to Korean
Heesung’s Polish factory in Wroclaw.
The gate is 22 metres long and is used
at the main entrance to the factory.
Gunnebo has also delivered an 11-
metre gate to the factory. The gates
were made at the Group’s Outdoor
Perimeter Security competence centre
in Salzkotten, Germany.
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For a safer worlde
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In Iceland, which has a population of 300,000, crime is low by international standards. Yer demand for security solutions is now starting to grow

among banks and retailers alike.

Increased need for security 65° north

Iceland is a small island state in
the Arctic Ocean in the North
Atlantic, located on the 65th
parallel. With a population of
300,000 it is one of the world’s
smallest nations. By international
standards, crime on the island is
low, but the need for security is
increasing.

In international comparison, crime on
Iceland is relatively low. Statistics from
the Icelandic police authority show that
there were 49 robberies in 2005. Just
over 3,000 thefts were reported in the
same year. There were a total of four
cases of murder or manslaughter. Even
so, there is a growing need for security

solutions for private homes, businesses
and public institutions.

“The future looks bright for security
products in Iceland,” according to Gre-
tar Thorsteinsson, sales manager at Ker-
fislausnir System Solutions.

ALARMS INCREASINGLY COMMON

The installation of alarm systems in
stores and banks has become increasing-
ly common in Iceland in recent years.

“As in many other parts of the world,
store robberies are often carried out by
people high on drugs or alcohol. There is
also increasing interest in home alarms as
housebreaking is quite common. There
have also been armed bank robberies,”
says Thorsteinsson.

Iceland may be an island nation with a
population of just 300,000, but far from
all crimes are solved by the police.

“Around two years ago there was an
armed robbery and those people still
haven’t been caught,” says Thorsteinsson.

INCREASED DEMAND
“When it comes to more secure cash
management systems,
increased demand among banks,” says

we have seen
Thorsteinsson. “There is also interest in
retail, where retailers are obviously inter-
ested in the security aspect as well as the
potential With
unemployment below one per cent it’s
hard to find staff, and a system solution
may be the best option for the future.”

streamlining effects.





